#MakeaDifference

CLARKE INTERNATIONAL UNIVERSITY

Clarke International University, Students Handbook

Ignite
Transformation

Spark
Ingenuity &
Innovation

Inspire
Leadership

STUDENT’S HANDBOOK
Revised July 2021; 2020; 2018; 2017

Page
#MakeAdifference

1

Contents
PREFACE .........................................................................................................................................................................................................5
INTRODUCTION ..........................................................................................................................................................................................6
ABOUT CIU .................................................................................................................................................................................................6
Our Mandate—Make A Difference ...................................................................................................................................................6
Vision ............................................................................................................................................................................................................6
Mission Statement ..................................................................................................................................................................................7
Relevance—Health Sector ...................................................................................................................................................................7
Relevance—Business and Applied Technology .........................................................................................................................8
CIU KEY VALUES ................................................................................................................................................................................... 10
THE CIU LEADERSHIP PLEDGE ..................................................................................................................................................... 11
MESSAGE FROM THE VICE-CHANCELLOR ................................................................................................................................. 12
REGISTRAR'S MESSAGE ....................................................................................................................................................................... 15
CIU PROGRAMMES BY FACULTY / SCHOOL ............................................................................................................................. 17
VIRTUAL CIU .......................................................................................................................................................................................... 17
The Institute of Public Health and Management-IPHM ....................................................................................................... 18
Table 1. Programs offered in the Institute of Public Health and Management .................................................... 19
The Institute of Allied Health Sciences- IAHS .......................................................................................................................... 20
Table 2. Programs offered in the Institute of Allied Health Sciences........................................................................ 21
The Faculty of Medicine -FoM......................................................................................................................................................... 21
Table 3. Programs offered in the Faculty of Medicine ..................................................................................................... 21
The School of Nursing and Midwifery -SoNM .......................................................................................................................... 22
Table 4. Programs offered in the School of Nursing & Midwifery.............................................................................. 23
The School of Business & Applied Technology (SoBAT) ..................................................................................................... 24
Table 5. Programs offered in the School of Business and Applied Technology ................................................... 26
Center for Executive Learning and Training (CELT) ............................................................................................................ 28
GENERAL INFORMATION FOR PROSPECTIVE STUDENTS ............................................................................................... 29
CIU Intakes .............................................................................................................................................................................................. 29
Entry Requirements ............................................................................................................................................................................ 29
DEPARTMENT OF RESEARCH .......................................................................................................................................................... 30
FINANCE DEPARTMENT ...................................................................................................................................................................... 30
ICT @ CIU ..................................................................................................................................................................................................... 31
LIBRARY ....................................................................................................................................................................................................... 32
UNIVERSITY POLICIES REGARDING STUDENT CONDUCT ............................................................................................... 32

Clarke International University, Students Handbook

Page
#MakeAdifference

2

THE CIU COMMUNITY ........................................................................................................................................................................... 34
CAREER SERVICES / RESOURCE CENTER .................................................................................................................................. 35
AT CIU, SO WHAT AND WHAT NEXT? .......................................................................................................................................... 38
ACADEMIC REGULATIONS ................................................................................................................................................................. 39
Honesty and Assignments ................................................................................................................................................................ 39
Plagiarism and Lack of Proper Attribution. .............................................................................................................................. 39
Dishonesty Other Than Plagiarism. .............................................................................................................................................. 40
Academic Probation and Dismissal .............................................................................................................................................. 40
Assigned Grades.................................................................................................................................................................................... 41
Classification of awards for degrees ............................................................................................................................................ 41
Academic Dismissal. ............................................................................................................................................................................ 41
General Conduct within the University ...................................................................................................................................... 42
Respect and Grievances ..................................................................................................................................................................... 43
Extra-curricular activities ................................................................................................................................................................ 43
Harassment:............................................................................................................................................................................................ 43
Theft and Misuse of Property: ........................................................................................................................................................ 44
General Disruptive or Dangerous Behavior.............................................................................................................................. 44
Student Records Confidentiality:................................................................................................................................................... 45
Partisan Political Activity ................................................................................................................................................................. 45
Media Presentations. .......................................................................................................................................................................... 46
Sales and Solicitation:......................................................................................................................................................................... 46
Student Travel ....................................................................................................................................................................................... 46

Clarke International University, Students Handbook

Page
#MakeAdifference

3

The
University
Athem

I am Clarke International University
I am beacon of light
A pillar of strength
A tool for change
The difference you need
I lead, Innovate, Transform

I am Clarke International University
I knock on doors
I Find and Restore
I light the path
I make a Difference
I lead Innovate Transform

I am Clarke International University
I learn and grow,
I am Boldly informed
I heal, and serve,
I close the gaps
I am greater than this and more

End Chorus
Rise Up Now
Take your Place
East to West
South to North
Go Lead, Innovate—Transform x2

Chorus
I am a Beacon of Light
A Pillar of Strength
A tool for Change
The difference you need x2

Composed by Dr. Rose Clarke Nanyonga,
December 2018

I am Clarke International University
I Guide, Explore, I Shine in the Dark
I will be the change
I will not Conform
I lead Innovate Transform
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PREFACE
This Handbook is provided to students for their general guidance only. It does not constitute an
Admission; either expressed or implied and is subject to change at the University's discretion.
One of the toughest tasks in human life is managing Personal Freedom. Especially for most of the
young people, life has been more of a controlled existence with the roving eyes of the parents /
guardians and teachers following them and prescribing where to go, when to do what, and with
whom. Suddenly a lease of freedom is ushered in and you are expected to lead your life as an adult
at campus. It is an exciting as well as extremely challenging experience. You dare not simply plunge
into it without preparation. You need to be sure that at the end of your study course, you have
attained your purpose. Luckily, CIU is ready to guide you on both academic growth as well as
personal effectiveness; but your own willingness and preparedness to follow through will be vital!
Are you ready?
The Student Handbook is not an admission but only a statement of university policy regarding such
topics as university organizational structure, student academic policies, and student life and
services. This Handbook represents the official position of the University on any policy or procedure
that it addresses.
No person at the CIU now has, or in the past has had, the authority to make any binding promises,
assurances or representations regarding students different from those defined in this Handbook.
Policies and procedures in this Student Handbook are effective immediately and are subject to
change at any time. Revisions to this Handbook will be incorporated periodically. Students are
responsible for checking the University website and the Student Handbook to keep abreast of
alterations and additions.

Clarke International University, Students Handbook

Page
#MakeAdifference

5

INTRODUCTION
This Handbook has been carefully designed to provide you with functional information on your study course
of choice and on available facilities and their usage, university policies and standards plus all such other things
that may aid to facilitate your smooth transition and adjustment to a new academic and institutional life. At
CIU, we offer a wealth of resources designed to make our new students feel valued, welcomed, and prepared
to begin a new phase of their lives. You will not only receive academic nurturing and vital information related
to course registration, but you will also participate in workshops and other critical sessions that offer support
and guidance as you begin a new journey and life at CIU.
You are challenged to carefully read and seek to understand this Handbook in great depth or seek guidance
where you are in doubt so as to avoid any inconveniences, to yourself and others. Your own ignorance of the
provisions and standards laid out in this Handbook are not excuses for your failure to comply.

ABOUT CIU
Clarke International University (CIU) (Formerly, International
Health Sciences University (IHSU) in Uganda is a university that
is licensed by the Uganda National Council for Higher Education
(NCHE [UI.PL 013]). CIU is a non-residential university offering
health sciences and business courses and grooms students to
become tomorrow's leaders nationally and internationally. We
have various learning Centers. The main Campus is located
Kawagga Close off Kalunig Road, Muyenga. Block 244, Plot 8244
Bukasa, Kyadondo
The first school, the School of Nursing, was established in 2005
with 16 diploma students. The primary goal of the school was to
rethink, refresh, and make a difference to the way new and
professional nurses were being educated in Uganda. In March of
2008, the school received its provisional license to operate as a
university and effectively expanded its programming to include baccalaureate education in Nursing, Public
Health, Allied Health, and Continuing Healthcare training. In March 2018, the university rebranded to CIU, to
allow for diversification of education programs beyond health sciences. Hence, in addition to the schools in
the health sciences, CIU now offers programs in the School of Business and Applied Technology (SoBAT).
Our Mandate—Make A Difference
Our students and graduates are challenged and trusted with an important agenda: to strive for academic
excellence; to lead change through innovative action and transformational practices that impact communities
and improve lives. Their journey to making a difference starts here.
Vision
A values-based university that inspires leadership, critical thinking, innovation, and outstanding academic
training that transforms communities.
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Mission Statement
To prepare students for global leadership and to be catalysts for transformation. We achieve this mission through
a Values-Based Education; Outstanding Interprofessional Academic Training, Research and Community
Outreach; Innovative Action; and Exceptional Faculty.
Relevance—Health Sector
We seek to not only increase the numbers
(Quantity) of healthcare providers, but to also
develop healthcare providers of Quality.
Nurses, Clinical Officers, Public Health
Practitioners, and Laboratory Technicians are a
core group of healthcare providers that the
nation is in urgent need of. As one response to
the ongoing crisis of the lack of quantity and
quality of these groups of healthcare
professionals in health sector today, CIU
contributes meaningfully to this gap and is part
of Uganda’s efforts to ensure that health care is
more accessible to the entire population. Our
goal is to train a professional health workforce
who can make a difference to the health care
needs of a rapidly changing and complex world.
We believe that improving the health of a
nation requires not only improving the skills, tools, and knowledge of its health professionals, but also
changing the way health professionals think so that existing and future problems are approached in a
more progressive, adaptive, and responsive way. CIU is committed to providing relevant and practical
training, not only using the latest electronic modalities but also through innovative and invitational teaching.
All students at CIU are encouraged to take responsibility for their own learning processes and are individually
mentored throughout the period of their studies.
To become a center of excellence in health and business-related training, CIU has changed the way training in
the health sector has traditionally been done. The latest breakthroughs in science and technology and the
increasing integration of ICT in the health sector, means that health professional graduates today need to be
continually stimulated and equipped for the future and to keep up to date with the latest development in the
health sector. CIU uses Values-based education, Problem-Based and Blended Learning techniques, in addition
to the latest pedagogical best practice methods, to train both young people who aspire for jobs in the health
sector and those seeking to upgrade their professional skills. Providing critical-thinking and analytical skills
to students is paramount in providing an effective workforce to meet the world's health needs in the coming
decade. All health care courses, and training are given within the relevant context. Our courses and training
programmes have been approved by the relevant professional bodies in Uganda and the Uganda National
Council for Higher Education (NCHE).
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Relevance—Business and Applied Technology
CIU School of Business and Applied
Technology (SoBAT) is a new business
school
on
a
new
university
campus. Building on the successful heritage
of CIU, SoBAT offers young Ugandans the
latest and best of international business
education, tailored to the needs of the
country’s emerging economies. SoBAT
seeks corporate businesses interested in
investing in the future of the fast-growing
economy of Uganda, by either funding
named
business
“scholarships”
for
individual students, providing capital
finance or participating in teaching, and
learning.
Uganda needs more people with sound
business skills to help develop economic wealth, employment, and high value-add foreign income which in
turn meets its social development needs. While aid and charity can help meet certain needs, we know these
solutions are not sustainable in the long term. Enterprise both social and commercial is the answer. Particular
areas of opportunity are health sciences, agri-business & food processing, ICT, education, energy, creative
industries, and tourism.
Uganda has one of the fastest growing populations in the world, and an opportunity exists to educate Uganda’s
youth in ways that can realize these opportunities. Business management in particular sectors is one of the
fundamental skill needs.
However current business education is not adequately meeting these needs as it relies too heavily on
traditional modes of academic teaching and theoretical technical knowledge. This is not just true in Uganda;
it has been an issue in global business schools. The banking crisis of 2008 has stimulated a re-think of business
education, which progressive business schools are now recognising – the need for a greater emphasis on
business character, leadership, and “soft” skills, learned via the practical application, interactive learning and
making the most of the latest e-learning technology.
CIU draws on her extensive experience of health management, and its pioneering work in ICT and health
sciences, as well as the Clarke Group’s more recent experience in running ventures in education, agriculture,
and hospitality.
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The unique mission and values of
SoBAT
Uganda’s social and commercial
development needs & opportunities,
together with the Clarke Group’s
experience and expertise combine to
offer a unique business education. The
mission of the school is the
development of business skills,
applicable to a local business context
aimed at achieving a social development
agenda which increases wealth and
welfare in Uganda. It builds on current
business school best practice, the latest
technological
capabilities
and capitalizes on Uganda’s growing
faith-based culture.
We believe that this combination not
only meets a need for Uganda now but
has the potential to offer a unique boost
to global business education, attracting
international students in the future.
The underlying values of CIU are key to
this, and lead to a curriculum, with Foundation courses taken by all students at the university, which are based
on three dimensions of business character:
1.

Self-discipline which prioritises both integrity and diligence, sound critical thinking and
specifically holds to the view that there is no place for corrupt practice.
2. Empathy which underpins effective leadership by recognising the value of human relationships in
all aspects of business, and in particular, recognises the importance of meaningful and valued work.
3. Bold creativity which is the character engine for innovation, the lifeblood of business, and which
derives from a combination of creativity, which is inspired, and the confidence and ability to take
the right risks, which is the essence of faith.
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CIU KEY VALUES
Our work is grounded in enduring values which include:
i. We value Values-Based Leadership: We will
equip students, staff and faculty to Lead and
Practice with Integrity, Transparency,
Accountability, and Respect
ii. We value Whole-Person Development: We
will develop our people so that they are enabled
to Make a Difference using their mind/attitude
(Mindset), talent, knowledge, creativity, skills
(Skill Set) and available resources (Tool Set)
iii.
We value Innovation: We will strive to
Innovate to enhance user experiences in three
core areas: Learning and Teaching, Research and
Development, and Practice (including Outreach
Service)
iv.
We value Quality: Our work will be
anchored by continuous quality assessment and
improvement in every aspect of what we do—
Model excellence in academics, research, and
service; Quality of graduates
v. We value Collaboration and we will pursue
strategic partnerships that: (a) enhance our
ability to deliver on our mission, and (b), support
advocacy and our continued responsiveness to societal shifts and needs.
Tools: Timeliness and Execution: We know that time and execution (getting things done)
are important elements of fostering the efficient use of resources, making a difference, and
saving lives.

Mission Tag line: Lead Innovate Transform
Hashtag: #MakeADifference
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THE CIU LEADERSHIP PLEDGE

Clarke International University is a values-based university that inspires leadership, critical thinking,
innovation, and outstanding academic training that transforms communities. Our mission is to prepare
students for global leadership and to be catalysts for transformation. All our students are now expected to
take the CIU Leadership Pledge at orientation and graduation. Join our story and community in taking the
CIU Leadership Pledge. We, Class of _____ here by undertake the CIU Leadership Pledge to:
§
§
§
§
§
§
§
§
§
§
§
§
§

Lead even in the absence of a title.
Lead with values and principles that will withstand the overwhelming burden of compromise.
Lead with our inspiring innovations, talent, and contributions—they will make this a better nation.
Lead by creating a path where there is none. If the door has not opened, we will continue knocking.
Lead with resilience and courage.
Lead with integrity and humility.
Lead by taking ownership, responsibility, and being accountable.
Lead by empowering, celebrating, and enabling others to greatness.
Lead by being well informed and continuing to challenge ourselves through lifelong learning.
Lead with empathy and with compassion.
Lead by nurturing our soul, heart and spirit, and, by remembering we are human.
Lead by making a difference.
Lead Innovate Transform
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MESSAGE FROM THE VICE-CHANCELLOR
Dear Students,
Welcome to Clarke International University (CIU). We are
delighted that you have chosen this institution to meet your
education and career aspiration needs.
CIU seeks to augment and fill in the gaps of existing Human
Resources for Health and Business in the country by training
and investing in tomorrow's human capital.
Our students, faculty, alumni, administration, and staff are
committed to academic excellence, highest professional
standards, best practices in both clinical and research,
creative innovation, and dissemination of relevant
knowledge for policy.
We strive to understand what it is to be a university in a country with so much need as well as rapidly changing
and complex ecosystems. We do so by pioneering innovative solutions to health care and other needs,
adopting outstanding teaching and learning methodologies, asking relevant research questions to inform
policy, fostering global connectedness, engaging with the community around us, and preparing well rounded
professionals who are able to care, inspire, and lead in the 21st century.
In your tenure here, you will be challenged to identify, learn, and use your talent and professional skills to
make a difference. Please jump right in and explore every opportunity to become an outstanding scientist,
scholar, clinician, public health expert or ICT specialist. We expect active participation in your learning and
development journey.
Open Distance and e-Learning (ODeL) at Clarke International University
On September 30th, 2020,
the National Council of
Higher
Education
(NCHE) approved the
adoption
of
the
Emergency ODeL system
for all our programs valid
for the duration of the
COVID-19 crisis as will be
determined by relevant
authorities.
Clarke
International University
(CIU) sees ODeL as an
integral part of the
innovative strategies for
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structuring and delivering quality education, more specifically during the COVID-19 pandemic where higher
education institutions (HEIs) are not allowed to operate the traditional face-to-face modalities of learning.
This approach is part of a broader focus on fostering continuity and building capacity and infrastructure to
sustainably deliver education and training as laid out by the NCHE Guidelines (NCHE, 2020). The University
has established an enabling ODeL policy which seeks to resolve may areas of uncertainty and provide strong
support for the progressive implementation ODeL strategies as indispensable and integral components of our
teaching and learning, student engagement, assessment and research and innovation.
CIU recognizes that distance education globally has been and will remain an arena of innovation in higher
education, and an incubator for conceptual and technological advances that can strengthen teaching and
learning in Uganda and at CIU. We hope to leverage CIU’s experience of eLearning which has been used to
deliver various approved graduate programs by NCHE since 2008 including master’s in public health (MPH)
as well as master’s in health services management (MHSM). Emergency ODeL strategies will bolster CIU’s
ability to ensure that all of our programmes fully exploit the advantages of ODeL and deliver learning
opportunities with the required rigor, coherence, and effective student support.
Call to Action: Engage with the CIU ODeL GOALS

Goals for 2022

Master ODeL

East to West, South to North

Covid-19 Champ

We are ready

Lead Change

I invite all students, teaching faculty, administrators and staff to embrace the goals of ODeL for all and continue
to champion excellence at CIU. ODeL provides a mechanism for delivery of quality instruction through
distance and electronic technology to enable students to attain their educational goals. The university also
hopes to acquire and support appropriate emerging technologies for curricular, instructional and
administrative enhancement consistent with the CIU strategic initiatives. We hope to collectively achieve the
following:
Instructional/Learning Service Goal
Through ODeL strategies, CIU will provide online learning environments that foster change and
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transformation for our students; are not bound by the constraints of time and place; are collaborative and
creative with open, distance and electronic delivery; are driven by learner needs; have measurable,
predictable outcomes; provide quality online courses comparable to traditional face-to-face delivery; and
engage learners in an active mode.
Student Support/Service Goals
Through ODeL strategies, CIU will strive to develop, modify, and improve procedures for providing
satisfactory support services to distance learners in areas of assessment, admissions, registration,
counselling, library services, and student mentoring/advising using such means as: the CIU customized ODeL
Learning Management System, Email, Telephone, Web pages, Virtual-face-to-face interactions via zoom,
google hangouts and discussion forums.
Faculty/Human Resources Goals
CIU will provide training that demands the highest professional teaching standards for teaching online;
encourages continuing professional development and technology training among faculty and administrators;
and recognizes the importance of faculty participation in the institution’s ODeL programs.
Safety Goals
CIU recognizes that emergency ODeL strategies
are driven by the ongoing efforts to stem the
COVID-19 pandemic. The university will adhere
to the established Standard Operating
Procedures (SOPs) as articulated by the Ministry
of Health (MoH).
Success factors—How will we win:
ODeL is an educational process in which majority
of the instruction occurs when students and
teaching faculty are separated by time and
location. Therefore, an extra amount of time,
motivation, self-discipline, and dependable tools and infrastructure: computer/tablet/internet access/or
access to learning content in other formats are required for successful learning and engagement. Although
ODeL courses will be delivered online, some courses may require students to meet on-campus for labs under
specific MoH SOPs. Staff and teaching faculty are principal assets in the success of every program delivered
at CIU. Thus, all staff engaging in ODeL implementation have been trained in ODeL pedagogy. Lastly, student’s
agility, willingness, and readiness to learn using ODeL is critically important to both the student and the
university’s success in the implementation of ODeL. CIU will strive to provide students with the best and most
up-to-date educational resources available while also prioritizing a more learner-centered approach,
enrichment, higher quality, and new ways of interaction.
Once again, welcome. You are in the right company of scholars.
ROSE CLARKE NANYONGA (Ph.D.)
VICE-CHANCELLOR
vc@ciu.ac.ug
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REGISTRAR'S MESSAGE

We are Values-based
We get the work done
We are studentcentered
Evelyn Grace Ayot,
Senior Registrar
2

Dear students,
Welcome to Clarke International University! From the onset, you will realize that CIU seeks to make a
difference in Health care. Health is central to development, and it ought to be given utmost care. Sadly,
healthcare Management receives mediocre attention in many parts of Africa and until this is addressed,
development and societal happiness will only remain a vain wish. The seventeen Sustainable Development
Goals (SDGs) outline, heath as a major consideration. (3); Good health and Well-being; and (6) Clean Water
and Sanitation. The others in order are: (1). No Poverty; (2) Zero hunger; (4). Quality education; (5). Gender
Equality; (7) Affordable and clean energy; (8) Decent work and Economic growth; (9) Industry, Innovation,
and Infrastructure; (10) Reduced Inequality; (11) Sustainable cities and communities; (12) Responsible
consumption and production (13). Climate Action; (14) Life Below water; (15) Life on land; (16) Peace and
Justice Strong Institutions; and (17) Partnerships to achieve this goal. Our sole mandate, therefore, as CIU is
to engage in meaningful collaboration with health agencies and individual persons in the healthcare sector to
improve health care management by identifying the gaps and addressing them through appropriate research
and training.
We use the Problem Based Learning approach to inspire critical and innovative thinking to curb the
intellectual mischief of Plagiarism. We do this for two major reasons:
First is because, health care management is a very sensitive profession and whoever engages in its practice
must undergo thorough training. We do not compromise on this and the good news is that CIU has a vibrant
and credible workforce that will meticulously guide you through the acquisition of the relevant knowledge
and skills.
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Secondly, we want to sustain the regard for CIU as a Niche University in Healthcare but also to prepare our
students to be globally compliant and employable.
I encourage you to take this orientation course seriously, to seek clarity on what you do not understand, to
read and observe the University's rules and regulations so that you may not encounter any difficulties in your
course of study.
Once again, welcome to Clarke International University and please, feel at home!

EVELYN GRACE AYOT
Registrar
registrar@ciu.ac.ug

Inspiring Leadership

Clarke International University, Students Handbook

Page
#MakeAdifference

16

CIU PROGRAMMES BY FACULTY / SCHOOL
At present, the university has five academic divisions: Under Health Sciences: The Institute of Public Health
and Management (IPHM); The School of Nursing and Midwifery (SONM); the Institute of Allied Health Sciences
(IAHS), and the Faculty of Medicine. IPHM runs various program leading to the award of Certificates,
Diplomas, Bachelors and master’s Degrees in Public Health, and Health Care Leadership and Management,
and shared courses with the School of Business in Business Administration and ICT in Health. The School of
Nursing and Midwifery runs the degree program for the award of the Bachelor of Nursing Science degree for
candidates from high schools as well as for nurses with diplomas in nursing returning to school. The
university is also in the advanced stages of starting specialist courses in nursing and midwifery including a
Master of Science in Critical Care and a Master of Science Nursing Leadership and Management. The Institute
of Allied Health Sciences runs programs leading to the award of diplomas and undergraduate degrees in
Laboratory Sciences, Clinical Medicine, and Pharmacy. Faculty of Medicine, initiated in 2012, runs a Master of
Medicine—Family Medicine program. The university also runs an approved Foundation Course for
International and Ugandan Students who do not have the requisite grades for entry into the University as
established by the NCHE. Under Business and Applied Technology: The School of Business and Applied
Technology (SoBAT) offers various undergraduate and post graduate courses.
VIRTUAL CIU
As of September 30th, 2020, all programs offered at CIU were approved for ODeL Delivery. Therefore, even
though some of the language has not changed, this is a critical change that affects all programs in the way they
are delivered and assessed.
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The Institute of Public Health and Management-IPHM
“At IPHM, we study the frequency, distribution, and determinants of disease, a fundamental science of
public health. We pursue groundbreaking research initiatives and educate and prepare future medical
leaders and practitioners as part of our mission to ignite positive changes in the quality of health across
the world” – Mr. John Bosco Alege, Ph.D Cand. (Dean IPHM)

Overview
The mission of the Institute of Public Health and Management is to provide quality training for health
professionals, especially at managerial level, so as to improve healthcare delivery and practice.
The Institute uses a variety of teaching methods, including lectures, small group work, and problem-based
learning. Course content is constantly updated to reflect the changing needs of a large range of health and
social care professionals. Most programmes are offered in a variety of modalities: full time, part-time,
weekend and remote (distance) learning through a blend of face-to-face and online, media-rich methods.
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Table 1. Programs offered in the Institute of Public Health and Management

Course
MSc Public Health:

MSc Health Services Management:
Bachelor of Science Public Health:
Bachelors Business Administration - Health Management:

Duration
1 year
2 years
2 years
2years
2 years
3 years
3 years
3 years
3 Years
2 years
6 Months

We Make A
Difference

Diploma Public Health:
Postgraduate Certificate in Applied ICT & Leadership

Modality
Full Time
Part Time
Weekend
Remote Learning
Remote Learning
Full Time
Part Time
Full Time
Part Time
Full Time
Full Time
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The Institute of Allied Health Sciences- IAHS
Overview
Welcome to the Institute of Allied Health Sciences, we believe in giving your career a meaning and
empowering you to contribute to the health care services’ quality and continued improvement effectively and
efficiently.
Our programs are accredited by the National Council of Higher Education and recognized by Allied Health
Professionals Council Uganda that was established by an Act of Parliament in 1996, cap 268.
The Institute offers programs that are critical in filling the identified global human resources for health gap
and geared towards achievement of health for all and by all. In the Institute of Allied Health, we instill values
of Professionalism, Integrity, Honesty, Ethical conduct and accountability to our graduates.
Thank you for choosing our Institute; your life and career will never be the same again. Grow your alumni by
telling a friend.
“A diploma in Clinical Medicine or Degree in Laboratory Sciences can open a world of opportunities.
Explore the different ways you can get into our competitive programs” – Prof. John Charles Okiria
(Dean- Institute of Allied Health Sciences)
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Table 2. Programs offered in the Institute of Allied Health Sciences
Course
Bachelors Medical Laboratory Science (Direct)
Bachelors Medical Laboratory Science (Top UP)
Diploma Clinical Medicine & Community Health
Diploma in Pharmacy
Post Graduate Diploma Medical Education
Foundation: Higher Education Cert in Health Sciences

Modality
Full Time
Part Time
Full Time
Full Time
Modular
Fulltime

Duration
4 years
3 years
3 years
3 years
1 year
1 year

The Faculty of Medicine -FoM
Overview
International evidence indicates that health systems based on effective primary care, with highly trained
generalist physicians (family doctors) practicing in the community, deliver care that is both more costeffective and more clinically effective than in systems that place less emphasis on primary care.” (RCGP, 2007,
p. 6)1.
Masters in family Medicine is a 3-year course which started in 2012.
The student intake is in September every year, although midterm requests can be considered too. For three
years, doctors will be working in their usual place of work. They will have 1 day a week of teaching, training,
supervision in primary care and in hospital specialties.

Table 3. Programs offered in the Faculty of Medicine
Course

Modality

Duration

M. Med Family Medicine

Day Release (I day a week)

3 years

1
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The School of Nursing and Midwifery -SoNM
We offer evidence-based programs which are responsive to the needs of the community. We value life-long
and self-directed learning. Our graduates are equipped to lead and make a difference to healthcare in their
own communities and globally -Ms. Agnes Agwang (Dean – School of Nursing and Midwifery)

Overview
The mission of the SoNM is to train professionals who will play an important role in the delivery of quality
healthcare services. The school aims to create an educational environment which values critical and reflective
thinking and professional development, as well as providing an understanding of the importance of nursing
leadership in advanced practice settings. Our programmes are intended to bring registered nurses to the
cutting edge of nursing practice in varied professional settings.
The staff of the SoNM are committed to providing quality education that will bear fruits in the communities
in which our graduate nurses will work. The School's Memorandum of Understanding with other Schools of
Nursing and Midwifery, Hospitals and Finish exchange programme, Baylor University, and Queen's University
of Belfast (Northern Ireland) will ensure that our training programmes meet rigorous international standards.
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Table 4. Programs offered in the School of Nursing & Midwifery
Course
Bachelor Nursing Science (Direct)
Bachelor Nursing Science (Top Up)
Bachelor of Midwifery (Top Up)

Modality
Full Time
Part Time
Part Time

Duration
4 years
3 years
3 Years

“Lead Even
in the
Absence of a
Title”
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The School of Business & Applied Technology (SoBAT)

“Ours is an industry-centric curricular because our partnerships with business and industry, and our
practical experiential approach, mean that our emphasis is on skills and character development, and that
you start applying these in real work situations from the start of the course. Funding for our degree
programs is supported by a combination of scholarships and apprenticeships.
Hence SoBAT aspires to usher in a new way of training and tooling business professionals. We aim to
become a leading Ugandan business school that offers development of global business skills, applicable to
a local business context aimed at achieving a social development agenda which increases wealth and
welfare in Uganda, building on current business school best practice, the latest technological capabilities
and capitalising on Uganda’s growing faith-based culture” Prof. Alan Katwalo Mulengani, Dean SoBAT
Overview
The mission of the School of Business & Applied Technology is to usher in a new way of training and tooling
business and ICT professionals. We aim to become a leading Ugandan business school that offers development
of global business skills, applicable to a local business context aimed at achieving a social development agenda
which increases wealth and welfare in Uganda, building on current business school best practice, the latest
technological capabilities and capitalising on Uganda’s growing faith-based culture.
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We aim to deliver on this mission through the
following distinctive aspects:
•

Partnering with business in real
time. We will partner with businesses
& associations to ensure the skills we
are developing are those which will
help employees, managers and
entrepreneurs to be more productive
and effective in a global market. Our
innovative approach means course
participants
will
achieve
this
improvement, and be rewarded for it,
during the learning process, not after
it.
We
will
prioritise
skills
development in the following areas:
execution, critical thinking, working
with risk & diversity and effective
communication & influencing skills. In
addition, we will also seek to be an
accredited centre for ACCA, CIPS, and
CIMS training to strengthen the
competitive
advantage
of
its
graduates.

•

Developing character. In addition to soft skill development, at the heart of our approach, we believe
character is the key to a prosperous life and can be learned and developed. We aim to develop qualities
such as: integrity, discipline, dependability, empathy, courage and creativity.

•

Experiential learning. We believe that we learn best by listening to ideas, applying learning and
reflecting on the results; and by repeating this cycle continuously. Our approach is designed to
facilitate this process of learning in an optimally efficient way. As a result, our approach will tend
towards an emphasis on:
○ Interactive style of teaching
○ Use of case study – where possible live cases (i.e., with clients on real current issues)
○ Simulations & business games
○ Coaching – 121 and group coaching
○ Working in teams
○ Incubator or apprenticeships – project work in real startup or established businesses.

•

Working with business and global faculty. Research tells us that the quality of faculty is the single
biggest factor influencing business student satisfaction; they also represent the lion’s share of the cost
of delivering business education. So, a strategy for faculty is a critical element of the overall business
school strategy. Our learning facilitators have both business management and global experience, as
we aim to bring best available experience and expertise into the learning process.

•

Working with latest learning technology. E-learning is an essential element of the way we deliver
learning, both in terms of the economics and in preparing students to work well with technology. Key
aspects of the experience include Access to online reference materials; Delivery of courses via
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webinars (real time & interactive) and podcasts (recorded); Online learning platforms (cf Moodle) to
organise learning, assessment and course feedback; Virtual coaching; Online simulations and games.
•

Focus on export. Our mission to help Uganda prosper means we are keen to support businesses
which generate foreign income, whether in health technology (our heartland), value-add agriculture,
outsourced business or IT services, tourism, oil and alternative energy.

Table 5. Programs offered in the School of Business and Applied Technology
Course

Modality

Entry Requirements

Bachelor of Business Administration

3 Years Full Time

2 Principal passes, any subject or Diploma
with business experience

Bachelor of Applied Computing
Technologies

3 Years Full Time

2 principal passes in any relevant subjects
or Diploma in ICT

Bachelor of Finance and Accounting

3 Years Full time

2 principal passes in any relevant subjects
obtained at UACE or Diploma in finance
and accounting

Bachelor of Tourism, Hospitality and
Events Management

3 Years Full time

2 principal passes in any relevant subjects
obtained at UACE or diploma in Tourism
and hospitality

Bachelor of Procurement and
Logistics

3 Years Full time

2 principal passes in any relevant subjects
obtained at UACE or Diploma in
Procurement and logistics

Master of Business Administration

2 Years Part Time

Degree in related field, Working
experience

PG Diploma in Technology
Innovation

1 Year Part-Time

Degree in related field | Working
experience

National Diploma in Accounting and
Finance

2 Years Full time

Direct Entry, at least 1 principal pass and 2
subsidiary passes at UACE

National Diploma in Procurement
and Logistics Management

2 years Full time

Direct Entry, at least 1 principal pass and 2
subsidiary passes at UACE

National Diploma in Secretarial
Studies and Information
Management

2 Years Full Time

Direct Entry, at least 1 principal pass and 2
subsidiary passes at UACE

National Diploma in Tourism
Management

2 Years Full Time

Direct Entry, at least 1 principal pass and 2
subsidiary passes at UACE
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National Diploma in Computing and
Information Systems

2 Years Full Time

Direct Entry, at least 1 principal pass and 2
subsidiary passes at UACE

National Diploma in Business
Management

2 years full time

Direct Entry, at least 1 principal pass and 2
subsidiary passes at UACE

National Certificate in Information
and Technology

2 years full time

Direct Entry, at least 1 principal pass and 2
subsidiary passes at UACE same sitting

National Certificate in Business
Administration

2 Years Full time

Direct Entry, at least 1 principal pass and 2
subsidiary passes at UACE same sitting

National Certificate in Accounting
and Finance

2 Years full time

Direct Entry, at least 1 principal pass and 2
subsidiary passes at UACE same sitting

National Certificate in Procurement
and Logistics Management

2 Years Full time

Direct Entry, at least 1 principal pass and 2
subsidiary passes at UACE same sitting

National Certificate in Tourism and
Hospitality Management

2 Years Full time

Direct Entry, at least 1 principal pass and 2
subsidiary passes at UACE same sitting

National Certificate in Secretarial
and Office Management

2 Years full time

Direct Entry, at least 1 principal pass and 2
subsidiary passes at UACE same sitting

SoBAT also offers short Executive Education programs, in partnership with Abacus Business School,
covering subjects like “Leadership in a VUCA world”, “Strategy & Critical Thinking”, “Emotional Intelligence”,
“Working with Risk”, “Getting Things Done” These are mostly tailored to the specific needs of corporate
clients, involve senior management, and are held in conference venues.
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Center for Executive Learning and Training (CELT)

Any
Where

34

Overview
The institution perceives executive continuing learning through short courses as another gateway to
providing practical knowledge and experience to our clients. Our short courses will help you foster lifelong
learning, advance your career, explore new employment opportunities, grow personally and professionally,
and position you to Lead, Innovate, Transform, and Pioneer change in your community of practice and beyond.
Table 6. Short Course Programmes available online
Course
Introduction to Quality & Patient Safety in Health Care
Controversial Legal Issues affecting quality & Patient Safety in Health Care
Drug Abuse, prevention & Rehabilitative Care
Project planning & Management

Duration
4 weeks
4 weeks
4 weeks
4 weeks

Customer Care & Professional Communication
Data Management and Analysis in Research (SPSS/STATS, Epi-Data & Info)
Records Management and Information Systems in health
Health care Monitoring and Evaluation
Evidence-based Practice
Writing a Research Proposal
Comprehensive HIV & AIDS care & Management. MI.
The Executive Nurse Leader
IT Essentials
Mixed Methods Research
ICT Short Courses (ICDL, CISCO, Cyber Security, Moodle)
Dream, Inspire Enable: Fundamentals of Leadership

4 weeks
6 weeks
4 weeks
5 weeks
6 weeks
6 weeks
5 weeks
12 weeks
6 weeks
6 weeks
Varied
6 weeks
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Healthcare monitoring and Evaluation
Counselling and Guidance
Qualitative Research Methods
Finance for Non-Finance Managers
Certificate in Trauma and Adversity
Project Planning and Management
Introduction to computer skills

6 weeks
6 weeks
6 weeks
5 weeks
16 weeks
6 weeks
5 weeks

GENERAL INFORMATION FOR PROSPECTIVE STUDENTS
CIU Intakes
We have two intakes in an academic year.
February Intake - Apply before 20th December (All Programs).
August Intake – Apply before 31st May (All Programs)

●
●

Pre-Admission Programmes
All foreign students whose previous education was instructed in another language other than English will be
expected to attend an CIU two months English course before start of the Academic year or present a TOEFL
or ILETS certificate or its equivalent.

Entry Requirements
Candidates for Postgraduate Programmes
●

Correctly & duly filled CIU Application Form (Fees apply).

●

2 passport size photographs, not more than 6 months old.

●

Photocopy of a valid photo-Identity Card

●

Certified copies of proof of a primary degree (at least a second-class honours) from a recognized
tertiary institution.

●

2 Letters of Reference (Academic and Professional).

NOTE: Postgraduate Admissions attract an Exam for Graduate Admission (Fees apply), and further details
are provided to successful applicants.
Candidates for Undergraduate Programmes
●

Correctly & duly filled CIU Application Form (Fees apply).

●

Certified copies of Ordinary and Advanced Level (UCE, UACE) or their equivalent from a recognized
institution.

●

2 passport size photographs, not more than 6 months old.

●

Photocopy of a valid photo-Identity Card

●

1 Reference Letter (Academic or Professional)
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Candidates for Diploma and Advanced Diploma programmes - See Undergraduate Requirements
Foreign Students - See above, and also:
Equated Results from Uganda National Examinations Board.
Note. Deadline for receiving application packs:

DEPARTMENT OF RESEARCH
The CIU research department plays a fundamental role in building and expanding knowledge through
conducting evidence-based health related research. As a student, you will benefit from the expertise and
friendliness of the research team who will provide you with support and guidance throughout your
dissertation process. Being part of the research team will help you build your literature review techniques,
data analysis skills, scientific writing skills and developing arguments when writing your essays. You will also
enjoy being a member of the journal clubs in your respective faculties.

FINANCE DEPARTMENT
CIU encourages all fees to be paid in advance. However, a fees payment plan of three equal installments is
provided by the finance office.
All payments for tuition to the University are made to the Barclays Bank at any branch within the country. CIU
finance department does not receive cash for any services.
Students are expected to include a bank charge with their tuition payment. Currently CIU has a negotiated
rate of UGX. 2500 per deposit per bank slip.
ABSA BANK LTD: A/C No. 6000678587 at all times.
Ugandan students should pay their tuition in the Shilling Account: ABSA BANK LTD: A/C No. 6000164850
at all times.
CIU does not accept cash for tuition. Bank slips for both Accounts can be obtained from the Finance Office or
Front desk / Main reception.
CIU does not accept personal cheques.
CIU accepts bankers’ drafts in settlement of tuition, reputable company cheques and electronic bank transfers.
CIU Finance Office offers students bank details on headed paper at no extra charge for those that wish to have
the University bank details.
CIU Finance Office always issues a student with a receipt acknowledging a bank slip, bankers draft or EFT.
The receipt is issued in the interim pending CIU office reconciling with Barclays Bank.
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CIU finance department prepares invoices for students on request by sponsors. Students are advised to
register their request in the finance book ahead of time to give finance staff time to prepare the invoices.
CIU will only invoice tuition fees and nothing more to a prospective sponsor of a student. Students who make
requests for anything other than tuition should get written permission from their sponsor and the University
Registrar.

ICT @ CIU

Goals for 2022
I am a Tool for
Change
I Defy Conformity
I Lead
Innovate
Transform

ICT is essential for the University to achieve its ambitious expansion plans and to operate on a day-to-day
basis. It underpins our key activities, from research and learning to administration and third mission. It also
represents a significant level of investment for the University. The department ensures that expenditure on
ICT hardware, applications, networks and the staff to run these in Schools and in central services fully meets
the needs of the University staff and students.
ICT@CIU makes infrastructural implementations and/or deployments mindful of the ambitions and wishes
of the wider community - building a better future for our children and a healthier, cleaner tomorrow. The
team has managed to keep the CIU Community in close contact and supported effective operation of every
sector through the use of an array of Open-Source tools including OpenSIS, Moodle, FreeNAS, KOHA ILS,
Drupal, and Google Apps for Education and most importantly LINUX distributions of UBUNTU and CentOS.
Each of the over 1000 users has the opportunity to enjoy 24-hour wireless Internet connectivity on campus.
The ICT@CIU Team is especially honored to share its knowledge and experience with every first-year student
in the context of computer skills training. The department, aware of the speed of technological advancement,
conducts regular staff and students’ trainings in the use of up-to-date technologies. We create opportunities
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to share the technology successes at CIU with the wider Technology User community, through solutiondocumentation and publishing, as well as contributing to ICT Forums.
We continue to maintain the ideals of decentralization, liberalization, as well as professionalism and shall do
whatever it takes to help CIU make a difference to health care in Uganda ...whatever it takes to help... because
that is who we are; it's in our DNA! We extend a special invitation to you to be part of this cause too.
COMPUTER LABS
•

Students must adhere to the computer lab opening and closing hours as stated in the computer lab
rules. These rules must be read and understood by all students.

•

Visiting pornographic sites and downloading of pornographic materials are strictly prohibited and
will lead to severe disciplinary action.

LIBRARY
•

CIU library holds both electronic and print information resources. Please maximize these resources
especially the e-resources.

•

Each lecturer shall give a list of recommended or required reading / reference books for their course
units. Books held on reserve in the library are subject to strict borrowing conditions and fines are
imposed for late return. Books should be treated with care as lost or damaged books must be paid for
or replaced.

UNIVERSITY POLICIES REGARDING STUDENT CONDUCT
Registration and Payment of Fees
All students must register and pay in accordance with the stipulated dates and rates. Finance details and
specific breakdowns have already been offered.
Timetables
The general timetables will be distributed at the start of the academic year. Please note, however, that
unavoidable changes may have to be made from time to time. You are, therefore, advised to keep in touch and
consult the Faculty Secretaries, constant checking of the timetable and emails, in case of any changes with the
timetable.
Class attendance (please note that these have been adjusted due to covid and majority may be offered
via blended/virtual classrooms)
Students MUST attend all classes and do all assignments. Class hours (if classes are given face-to-face) are
stipulated as shown here below:
I.

9:00am – 5:00 pm for Full-Time students.

Clarke International University, Students Handbook

Page
#MakeAdifference

32

II.
III.

6:00pm – 9:00 pm for Part-Time students.
Top – Up and Weekend Masters' students study every Friday and Saturday

full day 9:00AM

– 5:00PM, but sometimes with extensions running up to 7:00PM.
Any changes with the above times are normally duly communicated to students by the Lecturer(s) or Faculty
Secretaries in appropriate procedures and media. Should you find any challenges, please, contact your Class
Representative.
•

All phones are to be switched off during class hours, in the library, computer lab, and at all university
functions and activities. All student disciplinary cases will be handled by the Disciplinary Committee
chaired by the Registrar.

•

Students must have their identity cards at all times especially within the university premises and at
the hospital gate.

•

Students must use the gazetted entrances to the university and Parking is strictly in the hind area,
through the upper gate and at the gazetted parking space in the Annex.

Attendance and Assignments
o

Students must attend class and sign in each day, take class tests as determined by staff, participate
in group work exercises, and submit assignments and essays at the specified times.

o

Students who miss one third or more of a given course will not be permitted to sit the final
examination and will be expected to follow the course again when it is next offered.
Lecturers are not obliged to accept coursework submitted after the date given, nor to grant
extensions. Students have no automatic right to re-submit assignments or essays or to re-do class
tests. All assignments submitted by students must be typed and submitted with a Turn it -in
report.
Students who submit assignments after the due date will have marks deducted for late submission.
Students absent from class for more than three consecutive days must inform the Dean of the
Faculty and the Registrar's Office. If the university does not have a record of absence (for valid
reasons and supported by acceptable documentation such as medical documents from a qualified
doctor or recognized hospital in the case of absence as a result of sickness) assessments may be
compromised.
Students MUST attend all prescribed classes and sign their attendance in person.

o

o
o

o
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Pillars of
Strength

THE CIU COMMUNITY

●

The Student Body. It is a diverse community comprising of National and International Students from
mainly the African Continent, with multiple cultural, religious, and political backgrounds. It is a highly
dynamic society of students, and all students are encouraged to be culturally accommodative, and
unity is uncompromisable.

●

The Campus. There are currently three campuses. The Main Campus is situated Bukasa. The
university also has premises St. Agnes Building.

●

Staff. As expected, CIU has a well-trained team of Academic, Administrative, Research and Support
staff which includes Janitors and security personnel. Subsidiary to the chart provided this Handbook
and as highlighted above, Offices of the different members of staff are distinctively marked often with
names of the occupants pasted on the doors while the support members of staff wear uniforms.

●

Neighbors: for all our campuses, it is inevitable that CIU will crisscross with members of the
community from time to time. Students are encouraged to observe good neighborliness and avoid
trespassing or unnecessary collision by occupying especially parking of Automobiles only in the CIU
space or use appropriate routes. The university encourages students to refrain from littering or
creating unnecessary noise for other schools or homes near our premises.

●

Residency: CIU is a non-residential University and does not, therefore cater for any residential affairs.
However, there are some Hostel owners who contact the University to link them up with Students
and that information may be given from the Students' Guild Office or Officer In-charge of Students'
Affairs when it is available. CIU does not commit itself in any way to Student’s accommodation and is
as such not liable to any query resulting therefrom.
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Campus Mail: Students with mail(s) for university faculty and staff may deposit it / them at any Post Office
outlet in their local vicinities, addressed to P.O. Box 7782 Kampala, Uganda.

CAREER SERVICES / RESOURCE CENTER

Think the Unthinkable
Spark Ingenuity
Ignite Transformation

Student support and Career Services: Career Services offers career assessment and counseling on an
individual and / or group basis. Career services include the exploration and development of interests, gifts
and career opportunities. The use of personality and interest inventories, current career information,
literature and job lists, and the sensitive and skilled counsel of a career counselor contributes to the
individual's knowledge and understanding of God's purpose and plan for one's life. Various career tests /
inventories are also available through the Career Resource Center, which is located in the Student Center.
•
•
•
•
•
•
•
•
•
•
•
•
•

Motivational Public Lectures with Internal and External Guest Speakers
Students' Guild Office
Fully equipped and advanced Laboratories
Internet Services / Free Wi-Fi
Modern Library
Alumni services
Counseling Services
Coaching and Mentoring
International Students' Desk
Student Leadership Training Workshops / Seminars
Spacious classrooms
Career development services
Free first Aid services as and when in the University premises
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Facility Scheduling for Activities
Student Organizations wishing to host activities that involve the use of university facilities, equipment or
personnel must have approval from the Officer In-Charge of Students' Affairs. Individual students who wish
to use campus facilities for personal use must seek Administration Approval from the Registrar.
Identification Cards
Student identification cards are provided during initial registration. ID cards will be required for attending
all University activities and checking out library books. Students should carry and display their ID cards at
all times. ID cards can be obtained from the Registry Office. A student who loses their ID card is advised to
visit the Students' Affairs office where they can obtain an introductory letter to Police to go and record a
Statement before the lost ID card can be replaced in the Assistant Registrar's Office at a cost. Damaged ID
cards do not require Police clearance provided the damaged piece(s) have been tendered in for verification
to the Assistant Registrar's Office. ID card replacement is done at a fee specified and paid to the Finance
Department and a receipt presented to the Assistant Registrar's Office.
Foreign Students
For Foreign students, all matters of admission are done in consultation with the International Admissions
specifications including the equation of the grades at the Uganda National Examinations Board (UNEB), and
any other requirements as may be deemed necessary. Once a student is admitted, immigration issues are
coordinated through the Registry, Ministry of Internal Affairs and the student's respective Country Embassy.
Intramural Sports and Games
Being that CIU is a non-residential University, sports and games may not be everyday activities. However,
through our cooperation with neighboring institutions, there are specific play fields in the communities
where students find accommodation that they can play from in their free time. The University, however,
supports them by availing play balls for volleyball, basketball and soccer through the Officer In-Charge of
Students' Affairs and Students' Guild Sports Minister. Sports Galas are regularly organized through the same
channels and appropriate dates marked on the University Calendar or communicated in due course of the
affected semester.
Lost and Found
Any lost and found items should be taken to the Officer In-Charge of Students' Affairs or the Security officer
on site. Any person who loses any possession and has reason to believe that it could have been found, should
check in the said Office with clear specifications and proof of ownership. Any person who is found with any
lost item which has not yet been reported as “Lost and found” will be taken as a thief. CIU strongly abhors
and warns any student from indulging in the behavior of theft. If proven, it may lead to dismissal and / or
prosecution!
Student Health Insurance
CIU does not require students to have health insurance, nor does it offer a health insurance plan for students.
All students are responsible for securing their own insurance coverage, should they choose to have it.
However, there is a First Aid Box Emergency Kit managed by Students Guild Minister of Health but who
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should not administer and medicine without the help of Professional Nurses and Doctors. CIU has a number
of such Professionals both among students and members off Staff.
Student Associations
CIU invites and encourages the establishment of a variety of student Associations for the purpose of meeting
the varied interests and needs of the campus community. While students will normally find the rigorous
responsibilities of a higher education curriculum somewhat limiting for involvement in extracurricular
associations, such groups are necessary for integral growth. Students wishing to form such organizations are
encouraged to talk with the Officer In-Charge of Students Affairs and the Student Guild Leadership for advice.
Meetings
There shall be periodic General student meetings to provide an informal forum for the expression of
students' ideas, suggestions, and concerns. Meetings provide opportunities for the University administration
to communicate upcoming plans to students.
Meetings can be arranged with management especially the Registrar by Faculties or classes. Prior notice and
appointment have to be sought before a date is fixed.
University Publicity
University Publicity is broken into two categories: External and internal. External Publicity is done mainly
by the Public Relations Officer (PRO) while all other internal publicity is done by the Administrative,
Academic Staff and Students. University-sponsored events and information are normally publicized in one
or more of the following ways:
i.

Official University Notice Boards which are located throughout the University buildings, as well as
email. Some are for general University use, some are designated for each school office and others are
for student use. All of these bulletin boards are for official University use only. Students desiring to
post information must obtain approval from the Officer-In-Charge of Students Affairs for general use
Notice boards and from the appropriate school / office for individual school / office Notice boards.
Unapproved announcements and information will be removed.

ii.

For any information to be posted on the intranet, it must be forwarded to the I.T department.

iii.

Information relayed via each Student’s University e-mail address.

Students are strongly encouraged to read announcements and information publicized on these platforms.
The University Intranet is updated regularly on the Internet. All student organization activities and events
should be registered with the Officer In-Charge of Students Affairs and Students Guild Leadership in an
attempt to alleviate any conflicts and facilitate communication. Before scheduling any event, students, faculty
and staff should ensure they do not conflict with the University's pre-arranged activities and open dates.
Communication
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The primary medium of communication is the CIU email address while the secondary is the intranet and
student notice boards.
The entire CIU community must ensure that their email addresses are working.

AT CIU, SO WHAT AND WHAT NEXT?
In what can be regarded as one of the most unreasonable speeches to date, Oracle CEO and college dropout
Larry Ellison told Yale's Class of 2000 they were "losers" whose hard-won diplomas would never propel them
into the ranks of the super-rich. Without caring if he would hurt them, he assured them: "Graduates of Yale
University, I apologize if you have endured this type of prologue before, but I want you to do something for me.
Please, take a good look around you. Look at the classmate on your left. Look at the classmate on your right. Now,
consider this: five years from now, 10 years from now, even 30 thirty years from now, odds are the person on your
left is going to be a loser. The person on your right, meanwhile, will also be a loser. And you, in the middle? What
can you expect? Loser. Loserhood. Loser Cum Laude. www.satirewire.com/news/0006/satire-ellison.shtml He
challenged the graduates that he considered it a big waste for a person to go through University without a
mission only to come out and never use their knowledge for anything substantial or become rich, they would
have been better off if they had dropped out or better still had never joined the University in the first place.
Steve Jobs in his famous Stanford commencement
address of June 2005, gives equally interesting and
similar counsel.
In the past, learned people were booked for jobs even
before they graduated. They were also paid
extremely well. Jobs were in abundance – one only
needed to have an education. Today, it’s completely
different and unemployment is piercing. Why do we
have so many skilled unemployed professionals? Is it
really about scarcity of jobs or irrelevant education?
Napoleon Hill, in his book, Think and grow rich, notes:
“An educated person is not necessarily one with an
abundance of general or specialized knowledge, but
one who has so developed the faculties of their mind
that they can acquire anything they want without
violating the rights of others.”
Largely, the current education system in many parts of Africa encourages memorizing and reproducing data
to pass examinations and forget soon after the learners are promoted or graduate. Robert Kiyosaki of Rich
Dad, Poor Dad says: “...my poor dad always said, 'Go to school, get good grades, and get a high paying job, work
hard...'” It’s not surprising, therefore, that you'll find a university final year student without a clear sense of
what they'll do or become after university. One finishes University and embarks on a long trek of looking for
hard-to-get highly competitive jobs. Then frustrations set in often yielding recklessness.
At CIU, we have chosen to be different. Plagiarism, the act of representing other people's language, thoughts,
ideas etc. as one's own, isn't only an intellectual wrong but also gravely penalized at CIU. Our unique Approach
of Problem Based Learning instructs and equips our students with practical and innovative skills, well

Clarke International University, Students Handbook

Page
#MakeAdifference

38

consonant with the demands of a highly changing world. But formal learning isn't an end in itself. The Officer
In-Charge of Students Affairs will occasionally arrange with external guests with other colleagues at CIU, have
presentations done for students on out of class professional expectations and personal effectiveness.
More to just passing examinations, CIU acknowledges that education ought to develop a conviction in the
undertakers to deeply understand the taught principles and reflect them in their behavior and we will do that
just if you cooperate. Gloria Tumwine, the head of Human Resources at the East African Development Bank
(Uganda) and has great experience in the field, says that examination scores and personal presentation are
both critical and go hand-in-hand in job qualification! Like Martin Luther King Jr., once remarked: “The best
weapon man can ever possess is education, but the worst creature the world has ever known is a highly learned
person but without character.” Our education ought to be holistic and practical.
Food for thought

“...Education must enable a man to become more efficient, to achieve with increasing facility
the legitimate goals of his life... Education must also train one for quick, resolute and effective
thinking....To save man from the morass of propaganda, in my opinion, is one of the chief aims
of education. Education must enable one to sift and weigh evidence, to discern the true from
the false, the real from the unreal, and the facts from the fiction....The function of education,
therefore, is to teach one to think intensively and to think critically. But education which stops
with efficiency may prove the greatest menace to society. The most dangerous criminal may be
the man gifted with reason, but with no morals...The purpose of education is to acknowledge
not only one’s intelligence, but also one’s character, provide one with the ability to make
decisions and achieve their goals... We must remember that intelligence is not enough.
Intelligence plus character--that is the goal of true education. If we are not careful, our colleges
will produce a group of close-minded, unscientific, illogical propagandists, consumed with
immoral acts. Be careful, "brethren!" Be careful, teachers!” - Martin Luther King Jr

Your lecturers, sponsors and nations can never be any happier for any other reason but for the knowledge
that you did not default on the truest sense and purpose of education and that you did not present yourself in
pomp to exploit those less learned than yourself but remained true and relevant to humanity's call of service.

ACADEMIC REGULATIONS
Honesty and Assignments
All students are expected to follow the general rules of academic honesty. All written work and assignments
submitted must conform to appropriate academic standards. Work which contains many spelling or
grammatical mistakes or is badly written or presented shall normally be re-submitted for assessment. All
assignments have to be typed and handed in with a ‘turn-it-in’ report.

Plagiarism and Lack of Proper Attribution.
CIU has in a place an Internet Software, “Turn-it-in” which checks this vice although the Lecturers will also
explain more about this especially as regards CIU's recommended way of citation and referencing. Plagiarism
is using the intellectual property (e.g., books, articles, artwork, movies, drawings, ideas, and photos) of others

Clarke International University, Students Handbook

Page
#MakeAdifference

39

without proper citation thereby giving the impression that it is the student's own work. Plagiarism ranges
from a failure to acknowledge one's indebtedness to another for an idea in a formal written or oral statement
to using verbatim words, sentences, passages, or audiovisual material from the work of others without both
quotation marks and proper attribution. For dissertations, a student's book with work above 30% plagiarism,
will not be accepted and thus no graduation.

Dishonesty Other Than Plagiarism.
This lack of integrity is exhibited through lying, cheating, defrauding, or deceiving. Examples of dishonesty
may include (but are not limited to) such actions as copying from the examination paper of another, allowing
one's own examination paper to be copied, reading without the instructor's consent a copy of the
examination prior to the date it is given; giving or receiving unauthorized aids; submitting the same work
product in more than one course without the express permission of the instructor(s); or disclosing or
accepting information about test questions or answers if one takes a test at a different time than other
students in the same course; or having someone else (e.g., colleague, friend, relative, or writing service) write
a paper that is then submitted by the student for class credit, and purchasing and submitting a paper from
an online source.

Academic Probation and Dismissal
Students must maintain an acceptable cumulative grade point average, for courses taken at CIU. A student's
academic status will be determined at the end of each Semester by the Registrar's Office. Any student who
scores below 2:00, will be asked to repeat the course.
Academic Probation.
When a student's cumulative grade point average falls below the minimal acceptable level for that school /
Faculty (probationary GPA as specified by the different Faculties Office at orientation and discussed in
Senate), the student shall be placed on academic probation for the next term of enrollment. Students on
academic probation should consult with their advisors on how they might improve their academic
performance. Academic probation status is recorded in the student's academic record. When a student is
placed on academic probation the Dean shall notify the student in writing of any specific instructions for
improving academic performance. A student will be removed from academic probation if the cumulative
grade point average is greater than or equal to the minimal acceptable GPA for his / her program at the end
of the next semester of enrollment.
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Assigned Grades
Marks
80-100
75-79
70-74
65-69
60-64
55-59
50-54
0-49

Alpha Grade
A
B+
B
C+
C
D+
D
F

Grade Point
5.0
4.5
4.0
3.5
3.0
2.5
2.0
0.0

Classification of awards for degrees
Classification
First Classification
Second Class (upper division)
Second Class (lower division)
Third Class (pass)

CGPA
4.40 - 5.00
3.60 - 4.39
2.80 - 3.59
2.00 - 2.79

Classification of awards for diplomas
Class
CGPA
Class I (Distinction)
4.40 - 5.00
Class II (Credit)
2.80 - 4.39
Class III (Pass)
2.00 - 2.79

Academic Dismissal.
Students on academic probation whose cumulative grade point average is below the minimal acceptable GPA
for their program at the end of the probationary period, usually a semester, shall be subject to dismissal. (In
other words, the student has one semester to bring the low GPA back to the acceptable GPA.)
Withdrawal / Discontinuation
If for any justifiable cause, one is not able to continue with a Semester or Academic year, such a student shall
write and seek permission to have a dead year or semester from the Registrar. However, this should be done
as soon as the start of the said semester or Academic year. A student who hangs on and studies for the entire
semester only to write seeking to be considered for a Dead Semester at the examination time, will be obliged
to pay for the entire semester for services and utilities consumed in the given period. Note that Dead years or
Semesters are only granted for the specified year or semester. Again, if for any reasonable cause one is not
able to report after the dead semester / year sought for expires, s/he shall notify the Registrar and re-activate
the application which may be granted again but strictly for one more year. In the case of a dead semester
renewal, it means one will only do it when it is next offered. After this, if such a person is still interested, s/he
must re-apply and go through the same procedures and conditions as when they first applied for that
particular course.
Students who withdraw from the University or who are discontinued from studies, are required return their
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Identity Card and all other university property to the Registrar's Office.
Note: When any student reports she/he continues with the fees for the said year he/she is joining.
Any student who absents themselves from the University, or misses three consecutive lectures, without due
notification of the Administration, do so at their own peril because, unless otherwise, this shall fetch automatic
re-taking of the class.

General Conduct within the University
i.
●

Academics
Students are expected to be punctual for classes and all university activities. Students who are not
able to report for studies within the first week of the semester must inform the Registrar's’ office in
good time.

●

A student who misses class for a period exceeding two weeks for whatever reason shall have to apply
for a dead semester.

●

Every end of semester examination account for 60% and Coursework takes 40%.

●

Any examination malpractice shall cause you immediate and irreversible dismissal.

●

A student who is pregnant must inform the Registrar's office immediately of their due date, submit a
medical certificate, and inform the Registrar of their plan as this may affect the program of study.

●

A student who misses class because of illness will be required to hand in a medical certificate to enable
him/her to get any support

ii.

Social life

CIU is a multi – (dimensional, cultural, and religious…) institution. It welcomes all people regardless of age,
sex, religious, political affiliations, color, race, and philosophies etc. As such, you are bound to be caught up in
a bunch of variations. Henceforth, you are called upon to subscribe to the natural imperative that flows from
the premise of the dynamics of human relations, that is, our ability to acknowledge our individual differences,
and learning to live with the fact of difference, without harm of self and others.

You are, therefore, advised to take serious note of the following guiding principles:
●

Mind your language: Language (spoken or acted), is an effective means of communication. It has both
caused wars and again, calmed them! Be very careful on what language you use; to whom, where and
when. Above all, use language that is clearly understood by all people around you. Our official language
while at CIU is purely ENGLISH.

●

Respect for self and others: Due to our aforementioned differences, CIU requires you to refrain from
all sorts of prejudices, bias and labels. While at CIU, you are all looked at as students, nothing else!

●

Dress code: Except for nurses during practicum and Clinical coats for Allied Health students in while
in the Laboratory and when doing examinations, CIU does not have uniform attire. You are free to don
in any socially, professionally approved clothing. But for purposes of decency, ladies, especially, are
strongly encouraged to dress simple but elegant enough!

Clarke International University, Students Handbook

Page
#MakeAdifference

42

●

Smoking is prohibited within the University premises. Fighting, drunkenness, use of abusive and
vulgar language, or any form of violence will not be tolerated within the university premises and may
lead to disciplinary action against the concerned party.

Problems / Challenges
Students who have problems, either academic or otherwise, should in the first instance, consult with their
faculty administrator, their faculty dean, or the Officer In-charge of Students' Affairs, or the Registrar.

Respect and Grievances
All students are reminded that CIU upholds a policy of respect and non-discrimination on the grounds of social
status, religion, sex, race, tribe, or disability.
Academic freedom is an important element in the life of any academic community. Students and staff alike are
reminded that such freedom cannot be compromised. Please listen carefully to your colleagues and respect
their viewpoints. Try to express your opinion in a respectful manner and you will be listened to.
Students who do not comply with all University policies will face strict disciplinary sanctions. Students who
feel they have a grievance against or have been unfairly treated by a member of the University staff, should in
the first instance outline the nature of their complaint in writing to the Registrar. Students who are victims of
sexual or other forms of harassment or bullying are encouraged to consult with the Registrar, Dean of their
Faculty/Institute, or any other staff member. All details of such complaints will be kept strictly confidential.

Extra-curricular activities
CIU is not only for academic study. It also engages her students in Extra-curricular activities the mostly
celebrated of which are University Day which falls on 3rd of March every year, Cultural day and Sports.
The latter do not have definite days but are celebrated during the academic year. There are also Clubs and
Associations. Details can be obtained from the Guild Office or on guild.president@ciu.ac.ug
The Standard of Personal Conduct is both for personal refinement and University image.
Students should hold one another accountable and challenge one another to stop behaviors that violate
University policy. If a student confronts a peer about his / her misconduct and the behavior(s) that violates
University policy does not stop, then the student is expected to report the violation to university officials. If
a student is not comfortable directly confronting a policy violation, the student is expected to separate
him/herself from the incident and report it to university officials.

Harassment:
Harassing or threatening another person, including racial or sexual harassment or threats is prohibited.
Harassment includes, but is not limited to, striking, laying hands upon, threatening with violence, or offering
to do bodily harm to another person, or other treatment of a demeaning, abusive, taunting, or alarming
nature. It also includes obscene, abusive, or repetitive telephone calls, telephone messages, electronic mail,
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instant messages using electronic mail programs, or other obscene, abusive, or repetitive communications.
Specific information on the University’s sexual harassment policy and response procedures can be found in
this Handbook.

Theft and Misuse of Property:
Students are responsible for the behavior of their guests while on campus.
Students are encouraged to be content with what they have and as such, the CIU forbids theft or misuse of
property. No member of the University community shall steal, damage, take without authorization, or
attempt to steal, damage, take or use without authorization property of another, nor shall he / she remove
or attempt to remove property of another from the place or divert it from the use and / or place to which it
was assigned. No member of the University community shall recklessly or knowingly help or assist another
in stealing, damaging, taking without authorization, or attempting to steal, damage, or take without
authorization property of another. Possession of another's property knowingly and without permission is a
violation of this regulation. Theft and misuse of property includes illegal downloads of materials,
misappropriation of another person's ideas or expressions, such as copyright infringement or plagiarism,
and unauthorized copying or use of another's works contrary to the course syllabus or other guidelines.

General Disruptive or Dangerous Behavior
CIU recognizes that situations may arise where a student's behavior is a potential threat to self or others, or
where a student's behavior significantly disrupts the ability of other students, faculty, or staff to participate
in CIU's educational programs or carry out their daily activities and responsibilities. Disruptive behavior may
or may not include actions which lead to voluntary or involuntary hospitalization.
Assessment of and determination of a student's behavior as being disruptive is measured against the CIU's
Mission, Vision, Core Values and policies as well as all other specifications made in this Handbook and CIU
reserves the right, at its sole determination to intervene and impose conditions designed to deter such
behavior and enhance the student's opportunity to succeed at CIU, or to remove the student if the University
deems appropriate, and to minimize the furtherance and influence of the disruptive behavior in question.
The University will follow the due procedures fair to disciplining the culprit.
Measures taken by the University may include but are not limited to mandatory mental health or alcohol /
drug assessment / evaluation, adherence to a treatment plan, removal from or reassignment within student
Guild leadership, signing a behavioral contract, intermediate suspensions, or dismissal from the University.
A behavioral contract is an agreement between the University and the student, in which certain specified
conditions must be met as a condition for the student's continued participation at the University, or the
student's return to the University after withdrawal. In extreme cases, the student in question may be
prosecuted as may be guided by the Laws of Uganda.
In all circumstance, return or readmission to full participation in the University will require a meeting with
the student and his/her representative, Registrar/Faculty dean. Confidentiality will be key. This meeting
must be conducted before the student is permitted to return to campus.
As a condition of return, the University may stipulate ongoing conditions or requirements for a student to
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remain on campus or participate in class.

Student Records Confidentiality:
CIU protects the confidentiality of the education records of current and former students. This policy is
espoused in our University Core Values.
Students who want to review their educational records must make a written request to the Registrar’s Office
listing the item(s) of interest. Educational records include those files and their contents (e.g., results,
certificates. etc.), which are maintained by the Registry department of the university.
CIU strongly discourages students from posting personal and sensitive information on publicly available
websites. Students should protect, at all times, phone numbers, home addresses, date of birth, and social
security number. There exist criminal predators who seek to harvest personal information for either
financial gain (identity theft) or to carry out more targeted physical acts.
CIU encourages all students to become familiar with inherent security controls that vendors make available
to their subscribers. Employing these controls may help to keep personal information confidential.
Maintaining confidentiality will help prevent identity theft or physical crimes.
Increasingly, employers, law enforcement agencies, and other organizations are utilizing public networking
sites (during investigations) to harvest information regarding individuals. Because of this, the University
recommends that students exercise sound judgment regarding content published both about oneself and
others.
Notwithstanding the fact that some students do not utilize University resources to access these sites and
insofar as each of the following apply, all student Codes of Conduct, CIU policies, and local, state, and federal
laws apply to student usage of these sites.

Partisan Political Activity
Whereas CIU does not forbid its members of Staff and students from engaging in national or international
politics, it does not take responsibility for any of such individual’s implications arising from their political
engagements. CIU is a non-partisan and non-political institution. Any student vying for any Student Guild
Leadership who seeks to do so under the auspices of any Local or International political party by way of
ideologies and colors etc. shall be automatically disqualified from the contest. The Officer In-Charge of
Students' Affairs, Registrar or Vice Chancellor may, however, invite politicians or any executives working for
such parties as aforesaid to give talks and guide students through public lectures, or at special events such
as Graduation ceremonies but not as a means of promoting their political ideologies at CIU.
Posting of signs, meeting notes, posters, or petitions of a partisan political nature on CIU premises or
property is prohibited. These restrictions do not extend to the wearing of political buttons on one's person
or the placement of bumper stickers on one's personal vehicle.
Approval of speakers to speak on campus does not necessarily imply approval or sponsorship of their views
by the University or by the organization inviting them.
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Media Presentations.
This policy is not intended to preclude or restrict CIU, its officers, faculty, staff, and / or students from
speaking out on or posting personal opinions public issues of importance to the University's mission. These
issues include, but are not limited to, abortion, sexuality, schooling, war and peace, crime, public morality,
public finance, health, religious liberties, and similar issues of broad public concern and moral content, but
whoever disseminates any information, they do so on their own accord and warned from signing off as for
and on behalf of CIU. If you are considering a political activity on campus or in case of any doubt, before
proceeding please contact Registrar.

Sales and Solicitation:
CIU specifically prohibits the solicitation of sales information and items not expressly sponsored by the
University. There shall be no solicitation or sales of non-University sponsored items on school premises.
Listings of students, faculty, and staff will not routinely or normally be provided to outside organizations or
agencies. University sponsored and approved organizations desiring to engage in sale or promotion activities
must receive approval from the Officer In-Charge of Students' Affairs and / or the Registrar prior to engaging
in such business activity.

Student Travel
This policy establishes rules and procedures for travel that is funded, hosted, or coordinated by CIU, offices,
student organizations, or other units within the University. Examples include but are not limited to student
exchange programs, conferences and seminars, practicum placements, competitions, mission trips,
recreational excursions, political gatherings, and educational-site visits. Travel that would reasonably be
perceived as representing the University or as being sponsored by an CIU unit because of the way it is
marketed or coordinated is covered under this policy, regardless of whether the University provides
facilitation. Travel that is hosted by a department or School must follow the school’s procedures for approval.
Student Organizations must contact the Students' Guild Leadership register and receive approval for travel
by submitting an Off-Campus Event Application at least 3 weeks in advance from Officer In-Charge of
Students' Affairs and / or the Registrar. Privately organized students’ travels should not replace University
Programs and be detrimental to academics.
Students who travel to whatsoever destination are cautioned to comply with local laws thereof and are
responsible individually for any violations.

CONTACTS:
●
●
●
●

Tel: (+256)-323-301-640 (General inquiries) Get in Touch
Tel: (+256)-750-000-600
The Public Relations Officer
Student Guild Office (For Student Leadership related issues)

Clarke International University, Students Handbook

Page
#MakeAdifference

46

●
●
●

Class Representatives (For Class schedules, Tests etc.)
Business hours: Monday-Friday, 8am-5pm. Includes virtual office hours
Other information: On-line at www.ciu.ac.ug / info@ciu.ac.ug / admissions@ciu.ac.ug

CIU MAIN CAMPUS ADDRESS
Kawagga Close, off Kalungi Road, Muyenga Block 244 | Plot 8244 Bukasa Kyadondo P.O.Box 7782
Kampala-Uganda

Goals for 2022

Graduation
Priorities

Digital
Skilling
Priorities

Clarke International University, Students Handbook

Mastering
Virtual
Engagement

Page
#MakeAdifference

47

